
Ombudsman investigations: By Service Area in Group Directorates
 To 31 March 2012

Legal & Democratic Services - Total to date: 6

5

1

School Appeals

Anti-Social Behaviour

Social Care & Learning (Adults) - Total to 30 October 2011: 5

4

1

Older People's Care

Family Placement

Social Care & Learning (Children) - Total to 30 October 2011: 7

1

3

1

1

1

Assessment & Care

Children & Community Psychology/SEN

Additional Educational Needs

Capital Programme

Family Placement

Finance & Commerce - Total to date: 21

1

19

1

Projects & Compliance

Applications & Enforcement

Insurance & Risk Management

Culture & Community - Total to date: 60

21

12

6

5

6

5

3

1

1

Housing Needs

Housing Strategy

Environmental Health

Benefits

Council Tax Service

Parking (PCN)

Parking - Enforcement

NNDR

Trading Standards

General & Member Issues - Total to date: 5

5General

Homes in Havering - Total to date: 13

8

3

2

Repairs & Maintenance

Housing Management

Estate Management

Children's Services -Total from 1 November 2011 to date: 3 

1

1

1

Duty & Assessment

Family Placements

Occupational Therapy (Adult Svcs)

Adults & Health - Total from 1 November 2011 to date: 3

1

1

1

Learning Disabilities

Preventative & Assessment

Access & Assessment

As at: 14/05/12 



Evaluation of Ombudsman Activity

    

Directorate Involvement - Total of complaints from the LGO (whether investigated or 
not) to 31 March  2012: 82

Referrals from the Ombudsman dealt with as Corporate Complaints (Prematures) are not shown

Adults & Health; 2; 2%

Member & Non Service 
Specific issues; 3; 4%

Children's Services; 4; 5%

Legal & Democratic 
Services; 5; 6%

Finance & Commercial; 18; 
22%

Social Care & Learning; 8; 
10%

Culture & Community; 42; 
51%

Service Area Involvement - Total of complaints from the LGO (whether  investigated 
or not) to 31 March 2012: 82

Referrals from the Ombudsman dealt with as Corporate Complaints are not shown

Finance & Procurement; 1; 
1%

Children & YP's Services; 3; 
4%

Adult Social Care; 4; 5%

Children & Young People's 
Services; 5; 6%

Schools for the Future; 1; 
1%

Learning & Achievement; 1; 
1%

Customer Services; 4; 5%

General; 3; 4%

School Appeals; 5; 6%

StreetCare; 3; 4%

Development & Building 
Control; 17; 21%

Housing & Public Protection; 
26; 31%

Homes in Havering; 9; 11%
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